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During an economic downturn,  66% of 

Americans believe people are more likely to 

commit insurance fraud than they are to do 

so in normal times! 

49% of Americans believe the main reasons 

leading people to commit insurance fraud is 

that they believe they can get away with it! 

TCS Perfecting 15 -8 Cases 

Did you know?  

Hand picked to handle complex investigations  

 In 1916, the State of New York was 
the first to create a Second Injury 
Fund, just three years after the first 
Workerõs compensation statute 
passed. From 1916-1943, only claims 
for the loss of a second eye or limb 
were paid. After World War II, claim 
coverage was expanded for first inju-
ries that may not be work related such 
as arthritic conditions, obesity, and 
diabetes. The goal was to encourage 
employers to hire returning war veter-
ans with disabilities and pre-existing 
injuries. Secondly, the Second Injury 
Fund would alleviate employers of the 
financial burden of an employeeõs first 
injury, ie; war wounds. In New York, 
the second injury must be caused by 

both the prior permanent physical 
impairment and the subsequent injury.  

In 1925, the Oklahoma Supreme 
Court ruled in favor of W.A. Nease in 
Nease vs. Hughes Stone Company.  W.A. 
Nease was blind in one eye when he 
began his employment with Hughes 
Stone Company. Due to an explosion, 
Mr. Nease was blind in his other eye, 
and was now totally disabled.  Hughes 
Stone Company paid for the first 100 
weeks of disability.  Mr. Nease argued 
he is now totally disabled, and should 
receive lifetime benefits.  The Su-
preme Court ruled in favor of Mr. 
Nease.  Had a Second Injury Fund 
been in place, Hughes Stone Com-
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Team Effort Leads to 2 Arrests  

TCS -Albany Surveillance Video Provides Legal Proof  
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Three to Six years  

Faces up to 4 years 

Good results from an investigation 

is reliant upon more than database 

and field work.  A reliable, quality 

vendor will keep the lines of com-

munication open with the client to 

keep information flowing and offer 

suggestions and constant case up-

dates.  Recently, TCS -Albany 

proved that!  

Thanks to the efforts of a team 

comprised of TCS-Albany staff and 

client support, our video evidence is 

being used in two unrelated fraud 

prosecutions in the State of New York.  By 

working together, we have been able to 

provide substantial proof to the client and 

authorities that two claimants were ille-

gally employed while collecting workerõs 

compensation benefits.  

òCommunication with our client is the cor-

nerstone when building a fraud case,ó says 

John OõShaughnessy of TCS-Albany.  

òWhen you combine aggressive, dedicated 

field investigators with good vendor/client 

communication, the possibilities are end-

less!ó  
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Steven Lee shares his knowledge! 

Fraud Hunter  

On February 12, 2009 Steven Lee, Managing Partner of 
TCS-NJ was invited to be a guest speaker at the monthly 
S.I.G.N. (Society of Investigators of Greater Newark) 
meeting and luncheon at the Hamilton Park Conference 
Center in Florham Park, NJ.  The topic of the presentation 
was Surveillance in 2009ñAchieving Efficiency and 
Success through Technology and Information Sys-
tems. 

Steve has been requested by numerous major insurance 
carriers in NJ to do this presentation for their claims staff 
just since the New Year alone.  The presentation covers a 
variety of topics, including what you should be receiving 
from the vendors you use and, sometimes more impor-
tantly, what you do not want from a surveillance vendor!  
The result - claims personnel are better informed on ex-
pectations versus vendor capabilities in a world of informa-
tion technology, putting them in a better position to de-
mand only the best results- and, to get those results in a 
cost-effective manner! 

Claims professionals have spread the word on the useful-

ness and practicality of this presentation.  Managers are 

booking dates quickly!  If you are interested in reserving a 

date for this presentation, please contact Greg Tarullo, Ac-

count Manager, gtarullo@terrierclaims-nj.com 

20-Year History of Surveillance

From the Vendor/PI View:

Å1990 ςVideo Surveillance v. 35mm Surveillance

ï Average Assignment was for 3 to 5 days

ï Rate was $100hr (or more) for Video Surveillance and $75hr for 35mm + expenses.  Flat 

rates were not even being discussed

ï Prepping the Surveillance was at best a visit to the residence, 411, pretext call to confirm 

residency, DMV and Tax Assessor to ID property owner.  

Å1993 ςRates decreased and Video Surveillance became  the standard.

ï The use of information systems to support investigations had begun but was nothing like 

it is today.

ï The definition of what was a Public Record and what violated the FCRA started to 

become more evident to all in the industry and changed what a PI could access legally.

Å 2000 ςRates continued to decrease (seeing a pattern) while standards 

increased.  
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surveillance case.

ï Internet was becoming very popular and with that more information became available.

Desktop Investigation  - aka Prepping

мΦ  /ƻƴŦƛǊƳ ŎƭŀƛƳŀƴǘΩǎ LŘŜƴǘƛǘȅΤ
a.  Full Name and Aka's
b.  DOB
c.  SSN
d.  Current and prior addresses
e.  Residential phone number and cell number

2.  Identify relatives or roommates residing with the subject/claimant

3.  Identify employer/industry ςpast and current.

4.  Financial Snapshot of the claimant ςassists in predicting behavior

5.  Identify extra curricular activities.
a.  Sports ςSoftball, bowling, martial arts, etc.
b.  Fishing/Hunting Licenses
c.  Gyms/Health Clubs

6.  Identify Criminal arrests/convictions

7.  Litigation History ςidentify prior accidents/injuries ςdetermine if the subject/claimant is litigious 

уΦ  [ƻŎŀǘŜ ǇƘƻǘƻΩǎΣ ōǳǎƛƴŜǎǎ ƛƴŦƻǊƳŀǘƛƻƴΣ ǊŜǎǳƳŜǎ ŀƴŘ ŀŎǘƛǾƛǘƛŜǎ ƻŦ ǘƘŜ ŎƭŀƛƳŀƴǘ Ǿƛŀ ǊŜǎŜŀǊŎƘƛƴƎ ǘƘŜ
internet ςBlogs, websites, etc.

Public Record Databases

Åtw5Ω
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ÅProprietary

ÅGateways

ÅCombination

ÅWeb (www) Databases  - Free Search Systems

ï Industry Specific Databases

ÅSearch Engines

ÅDocuments/Blogs/Photos/Videos/Business Profiles

INFORMATION

ÅApplicable to all Industries/Jobs/Positions

ïWe need information to make informed decisions.

ÅMisconceptions - to often this step is overlooked in 

the claims/investigative process due to the type of 

investigation being requested.

ïOnly need to do your research/desktop investigation if 

there is a possibility of Fraud or being requested to do a 

background

ïIt is expensive to conduct a Desktop Investigation

TCS-NJ is pleased to announce our website 

has taken on a fresh new look.  Our new and 

improved website was built to provide a more 

comprehensive and consistent source of ser-

vices and products offered.    Users will also 

find the same user friendly Assignment form 

to submit assignments that is used on our 

Web Based System, òCasetrackeró  You can 

also keep abreast of the latest news and an-

nouncements by accessing the latest and 

past issues of our Quaterly Newsletter, 

Fraud Hunter.  

TCS-NJ Launches New Website  

www.terrierclaims -nj.com 
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